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                                                                                            Continuing Education Information 

 
Florida Department of Environmental Protection has reviewed the 2024 WWETT Show agenda.  
Dependent on the classes the attendee chooses, Florida DEP is offering the following approvals 
for Florida septic tank contractors: 
 

• Up to 16 hours* depending on classes attended 
 

*Depending on the scheduling of the specific classes the attendee chooses, the hours awarded can be as 
many as six (6) on Wednesday, four (4) on Thursday, and six (6) on Friday. Additionally, attendees can 
receive credit for no more than one (1) hour of business practice or office management for every two (2) 
hours of approved technical classes. 

 
Approved Sessions: 
 
Wednesday, January 24, 2024 
WE02  What Is an NSF Certification and How to Obtain and Maintain It 1.0  
WE03  How are OWTS Contaminants Transported and Treated Beneath the Soil… 1.0  
WE05  Basin Sizing for Submersible Pumps 1.0 
WE06  Wood Chip and Chamber Systems - Canadian Examples of Installation… 1.0 
WE07  Branding - Going Beyond the Logo 1.0  
WE08  Playing Ball with Others – How Consensus Building Trumps Working on… 1.0 
WE10  Locating System Components - Tips and Tricks 1.5 
WE11  Design Considerations for Multiple Tank Wastewater Treatment Systems 1.5  
WE12  Transportation and Logistics in Portable Sanitation 1.5 
WE15  Troubleshooting and Repairing Onsite & Decentralized Systems 1.5  
WE16  Communication is King:  Providing Calm Leadership and Vision in the Midst… 1.5 
WE18  Inspections 103 - Advanced OWTS Inspections 1.5 
WE19 Commercial System Design Considerations     1.5 
WE20 Portable Sanitation and Work Sites      1.5 
WE22 Gel Flocculant Technology - New Options for Passive and Semi-Passive…  1.5 
WE23 Small Business Administration 101 - Start, Grow, Expand and Recover  1.5 
WE26 How to Educate the Homeowner About Their OWTS    1.0 
WE27 Unsaturated Media Filters: Design, Installation and Operation Keys  1.0 
WE29 Best Practices and Troubleshooting Onsite Electronics    1.0 
WE30 Killer Culture! Create an Environment that Transforms Employees Into…  1.0 
WE31 First Steps to Government Contracting      1.0 
WE32 The 2023 Portable Sanitation Benchmark Report     1.0 
WE34 Designing with Constructability and Ease of Operation in Mind   1.0 
WE37 Accounts Receivable and Debt Collection Best Practices    1.0 
WE38 How to Increase Cohesion in Your Multi-Generational Workforce    1.0 
CONSP Confined Space Entry Training       4.0 
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Thursday, January 25, 2024 
TH01  It's Up to YOU - Taking Ownership and Finding Common Ground 1.0 
TH02  Challenges and Opportunities when Handling Fats, Oils, and Greases (FOG) 1.5 
TH03  Advanced Wastewater Treatment Systems: What They Are and What They Do  1.0  
TH04  How Utility Operators Are Helping Utility Operators in Developing Countries… 1.0 
TH05  Adding Restroom Trailers to Your Portable or Septic Business and How to Grow It  1.0 
TH08  “Did You Just Click on That!!?” - Employee Best Practices for Data Protection  1.0 
TH09  Wastewater: Go With the Flow 1.0  
TH10  Creating a Culture of Accountability, Diversity and Inclusion 1.0 
TH11  Troubleshooting Septic System Issues and Standard Practice on Installing… 1.0 
TH13  The Power of Organizational Development and Health in the Sanitation Industry 1.0 
TH16  Septage Screening Made Easy - A Summary of Automated Screening Types 1.0 
TH18  Driving Fleet Safety and Efficiency through Telematics and Dashcams  1.0 
TH19  General Session - Trade Associations in the Wastewater Industry 1.0 
TH21  Verifying a Faulty Pump 1.0 
TH23  Thinking Outside the Box: An Innovation in Trench Safety 1.0 
TH26  Never Saw THAT Coming! How to Recognize and Respond to Violence at… 1.0 
TH27  From Waste to Resource: Optimizing an Integrated Septage Receiving &… 1.0 
WKSH  The DIY Digital Marketing Playbook for Wastewater Pros… 3.0 

 
Friday, January 26, 2024 
FR02  Top 8 Wastewater Treatment Myths 1.0 
FR05  How to Use ChatGPT for Your Business 1.0  
FR06  How SWOT Analysis Helps With Strategic Planning  1.0 
FR08  Evolution of Onsite System Safety Equipment & Practices 1.0 
FR11  Trending Ways to Increase Brand Awareness & Elevate Your Brand! 1.0 
FR13  Preparation, Response, and Prevention of Injuries in the Field 1.0 
NOWRA Subsurface Drip for Decentralized Wastewater Dispersal: Installation… 6.0 
 
 

 

CE Hours Process:   
• WWETT will submit your attendance to Florida Department of Environmental Protection 

if you do the following: 
o Register for each session (preselect your classes) you want credit for and get 

scanned at the door. Register + scan = proof of attendance/receive credit. 
o Include your Florida license number when you register for the show in the 

Continuing Education section. 
• An email notification will be sent approximately six weeks post show with instructions to 

download your certificates of completion to keep on file for your own records. 


