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                                                                                                       Continuing Education Information 

 
TRAINING BULLETIN 

2020 
 

Michigan Department of Environmental Quality 
Office of Drinking Water and Municipal Assistance 

Septage Waste Program and Continuing Septage Education 
 
 

2020 WWETT Show 
 
Location: Indiana Convention Center, Indianapolis, Indiana  
DATE: February 17-20, 2020 
TIME: Various times, as shown below.  
Credit Hours: 22.5 Possible CSEs.  The following courses are approved for CSE Credit. 
 

February 17, 2020 
 

Credits Time Title Instructor 
2.0 1:30-3:30 MO05 - Improve the Operation and Success of Your 

Portable Sanitation Business
J. Kelly Newcomb 

1.0 3:00-4:00 MO09 - Evaluating Emerging Truck Technologies for 
Operational Impact 

Bruce Vasbinder 

1.0 4:30-5:30 MO13 - More Than Just Dirty; Pathogen Exposure to 
Workers in the Onsite Industry

Chuck Ahrens 

1.0 4:30-5:30 MO14 - Proper Maintenance of Sewer Cleaners Ed Fitzgerald 
7.0 9:30-5:30 PSAI - New Service Tech Training for Portable Sanitation 

Professionals 
TBD 

  
 

February 18, 2020 
 

Credits Time Title Instructor 
1.0 7:30-8:30 TU03 - Putting Your Best Face Forward on Facebook in 

the Portable Sanitation Industry
Andrea Booker 

1.0 9:00-10:00 TU09 - New Technology Tools that Help Restroom Trailer 
Fleet Owners Make More Money

Jennifer Piorkowski 

1.0 10:30-11:30 TU14 - 6 Surprising Strategies for Increasing Profits with 
GPS Tracking 

Steve Wells 

1.0 1:30-2:30 TU18 - Municipal Wastewater-Type Treatment 
Technology for Small Systems

Kevin Chaffee 

1.0 3:00-4:00 TU23 - A DIY Approach to Upgrading For Ammonia 
Removal 

E.C. West 

1.0 4:30-5:30 TU28 - Turning Wastewater Into Money - An In-Depth 
Examination of RNG Creation in Wastewater Facilities

Chad Clark 
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February 19. 2020 
 

Credits Time Title Instructor 
1.0 8:00-9:00 WE08 - OSHA Confined Space Entry and Air Monitoring 

– OSHA Reg. 1910.146:  Overview and Refresher
Christopher Cira 

1.5 9:30-11:00 WE12 - New Standards - New Future - for Portable 
Sanitation and Nonsewered Waste Systems

Karleen Kos 

1.5 12:30-2:00 WE21 - Preparing for Extremes in Portable Sanitation TBD
1.0 2:30-3:30 WE36 - Q&A Panel for Women in the Industry Michael Serpe 

 
February 20, 2020 

 
Credits Time Title Instructor 

1.0 8:00-9:00 TH02 - Vacuum Technologies: How to Specify a Vacuum 
Pump or Blower for Your Truck

Dayne Crowley 

1.0 9:30-10:30 TH11 - Cracking the FOG Code for Success Seth Markwood 
1.0 11:00-12:00 TH13 - Bodies Don't Lie - Reading and Portraying Body 

Language 
Kerry Heaps 

 
Technical Tours (Additional Fee) 

Credits Time Title Instructor 
1.5 9:00-12:30 TT01 - In The Round Dewatering Facility
1.0 9:15-11:15 TT02 - Deep Rock Tunnel Pump Station
1.0 11:15-1:15 TT03 - Deep Rock Tunnel Pump Station

 
 

Certification Classes (Additional Fee)  
Credits Time Title Instructor 

4.5 8:00-12:30 CERT - OSHA Confined Space Entry and Air Monitoring/ 
OSHA Reg. 1910.146:  4.5 Hour Certification Class and 
Exam 

Christopher Cira / Les Hendershot 

 
 
CREDIT: The courses will count toward the septage education (CSE) requirements outlined in Section 11703 of 

part 117. Only the CSE credits earned by the “responsible agent” for a given Michigan licensed 
septage firm will be credited to that firm. 

 
Due to concurrent scheduling course session scheduling, no more than 21 CSE credits may be earned 
during the conference. 

 
A certificate will be issued for each class attended.  
 

 
COURSE FEE REIMBURSEMENT 

 
Information on CSE course fee reimbursement can be found on the MDEQ, Septage Program website 
(www.michigan.gov/deqseptage). 

 
Registration/Fees: For further information, contact www.wwettshow.com. You may also call Cindy Barrand at 

972-536-6332. 
 

 
DEQ Contact:  For additional information, you may call Mr. Matt Rockhold, at 517-284-6540. 
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CSE Process:   
 Attendee must be registered for each session they want credit for and be scanned at the 

door to receive certificates of completion.  Class selection + scan = certificate/proof of 

attendance. 

 Attendee will submit certificates of completion to Michigan DEQ as proof of attendance to 

receive credit hours at time of renewal.  

o WWETT will send an email notification approximately six weeks post show with 

instructions to download certificates of completion. 

 


